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Google on Feb 2 rolled out new
measures to verify users’ ages
across its products in Singapore, as
part of efforts to strengthen online
safety for children and teenagers
under 18.
The measures will apply across

products such as Gemini, Google
Maps, Google Play, Search and
YouTube.
These measures include dis-

abling the location timeline in

Google Maps, restricting access to
adult-only apps on Google Play,
switching on SafeSearch filters by
default, and activating YouTube
digital well-being tools. Among the
well-being tools are reminders to
take breaks and limits on repetitive
viewing of certain content.
Using a machine learning model,

Google will estimate users’ ages
basedon signals already associated
with their accounts, such as search
activities and the categories of vid-
eos watched on YouTube.
Users estimated to be under 18

will automatically receive the safe-
guards.

The “age assurance solutions”, as
Google calls them, had been an-
nounced earlier, in October 2025.
Google had said then that the

measures, as required by the Info-
comm Media Development Au-
thority, would be rolled out in the
first quarter of 2026.
Users who are estimated to be

under 18 will be notified via e-mail
and while using Google products
that their settings have been
changed.
Adults who are incorrectly iden-

tified as minors will be able to ver-
ify their age, including by upload-
ing a photo of a government-issued

identification card or a selfie, Goo-
gle said in a statement in October.
The move to tighten controls

over minors’ access comes amid
concerns among parents about on-
line risks faced by children, includ-
ing exposure to inappropriate con-
tent, according to a Ministry of
Digital Development and Informa-
tion survey conducted in February
2025.
The roll-out will complement

Google’s existing family safety
tools, including Family Link, su-
pervisedYouTube experiences and
its Be Internet Awesome digital lit-
eracy resources.

Google’s age assurance solutions
“will also be expanded to Brazil
and Australia in addition to Singa-
pore, and follows a global ap-
proach”, said the American search
giant, in response to queries from
The Straits Times on Feb 2, 2026.
Several other countries have also

implemented age restrictions to
strengthen online safety for young
users of the internet.
In Australia, teenagers under 16

have been barred from social
media platforms such as Facebook,
Instagram and TikTok, in one of
the toughest crackdowns on digital
platforms in the democratic world.
China has implemented a “minor

mode” setting that needs app-spe-
cific and device-level restrictions
to control screen time according to
age. The country started with tar-
geted gaming restrictions in 2019
and expanded to the comprehen-
sive “minor mode” that took effect

early in 2024.
In Germany, those aged between

13 and 16 are allowed to use social
media onlywith their parents’ con-
sent.
Malaysia’s social media ban for

those under 16 is expected to come
into effect later in 2026.
Countries such as France, Den-

mark, Britain, Norway and Greece
are also considering a social media
ban for younger teenagers.
Separately, Google announced in

October 2025 the launch of the
fourth edition of its YouTube Cre-
ators for Impact programme in Sin-
gapore.
Six local content creators will be

engaged to raise awareness of on-
line harms such as cyberbullying
and harassment, and to create con-
tent aimed at helping youngpeople
seek support.

Google rolls out age-verification safeguards
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Rising rents in historic districts,
food safety in school central kitch-
ens, and a new scheme to refund
reusable drink containers are up
for discussion when Parliament
sits on Feb 3.
Jalan Besar GRCMPDenise Phua

has asked what measures the Go-
vernment is taking to moderate
rent increases in heritage areas
such as Chinatown and Kampong
Gelam to support heritage busi-
nesses and prevent their displace-
ment, according to the order paper
released on Feb 2.
Aljunied GRC MP Fadli Fawzi

from the Workers’ Party has also
asked about rising rents in Kam-
pong Gelam, and has filed a ques-
tion onwhether theGovernment is
aware of the “trend of biddingwars
and subletting” in the historic dis-
trict, and what it intends to do
about it.
The issue of rising rents chal-

lenging heritage businesses made
headlines after popular nasi pa-
dang eateryWarongNasi Pariaman
in Kampong Gelam announced
that it would close on Jan 31 after a
78-year run.
The Urban Redevelopment Au-

thority said on Jan 31 that median
rents of shophouses in the historic
districts of Kampong Gelam, Little
India and Chinatown have general-
ly increased at a moderate pace
over the past two years.
Five MPs from both sides of the

House have also filed questions
about a new scheme which will
from April 1 allow people to get a
10-cent refund to their ez-link
cards for returning reusable bever-
age containers.
SembawangWestMPPohLi San,

who chairs the Government Parlia-
mentary Committee for Sustaina-
bility and the Environment, has
asked how the National Environ-
ment Agency will ensure that con-
sumers know where the vending
machines under this scheme are
placed.
She has also asked how it will

make sure that shops do not sell
beverages in non-returnable con-
tainers at the sameprice as those in
returnable containers.
Under the programme, custom-

ers will pay an additional 10 cents
in refundable deposit for bottled
and canned drinks ranging from
150ml to 3 litres.
About 1,000 return points, com-

prising mainly machines, will be
set up islandwide by April 1 when
the scheme starts.
Within a year, the number will

double to 2,000 to increase acces-
sibility. Most of the return points
will be “reverse” vending ma-
chines, which will take in empty
containers and dispense money in

return.
The machines will be placed at

supermarkets, HDB void decks and
town centres, among other high-
footfall areas. This ensures that 90
per cent of residents in HDB es-
tates will be within a five-minute
walk of a return point.
Aljunied GRCMPKenneth Tiong

from WP has asked what assess-
ment wasmade of the affordability
impact of the scheme on lower-in-
come households before confirm-
ing the April 2026 launch, given
that it is projected to add 25 cents
to 60 cents to the prices of bottled
and canned drinks, of which only
10 cents is refundable.
SevenMPs have also asked about

the Education Ministry’s imple-
mentation of a central kitchen
model for school canteens and its
relation to recent cases of gas-
troenteritis.
Tanjong Pagar GRC MP Rachel

Ong has asked if the Government
will proactively engage displaced
food and beverage operators to
mitigate the ongoing shortage of
canteen stall operators in schools.
Mr Fadli has asked if the 60 cases

of gastroenteritis at River Valley
Primary School are linked to food
provided under the new central
kitchen meal model.
On Jan 14, 60 of the school’s pu-

pils reported gastroenteritis symp-
toms after having eaten lunch pro-
vided by the school’s central kitch-
en meal model operator.
Parliament will also introduce a

Bill on coastal protection and de-
bate another on land transport.
It is introducing new laws on

coastal protection that are meant
to define the roles and responsibil-
ities of the relevant stakeholders,
safeguard land needed for coastal
protection measures, and ensure
that coastal protection require-
ments are met and sustained over
time.
The land transport Bill will make

it illegal from mid-2026 to keep e-
scooters that do not meet fire safe-
ty standards, even if they are not
used.
Introduced by Acting Transport

Minister Jeffrey Siow on Jan 12, the
Bill will also introduce other mea-
sures like a Certificate of Medical
Need, which will be required for a
person to drive or ride a mobility
scooter on public paths; mandato-
ry registration of mobility scoot-
ers; and the lowering of the speed
limit of personalmobility aids from
10kmh to 6kmh.
Motor vehicle ownerswill also be

affected by the Bill: All Singapore-
registered motor vehicles have to
be fitted with an on-board unit to
use public roads; there will be
heavier penalties for illegally mod-
ified vehicles; and missed Elec-
tronic Road Pricing charges will be
decriminalised.

Parliament
to discuss
school central
kitchen food
safety, rents in
heritage areas
New refund scheme for reusable
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Now more than ever, patients are
taking their health into their own
hands.
With the implementation of pa-

tient-reported outcome measures
(PROMs), which could be simple
questionnaires to complete, some
patients in public hospitals can as-
sess and report their own health
statuses.
The PROM scores are then used

to determine if they can be dis-
charged from hospital to continue
receiving care in the community,
or if closer medical attention is
warranted instead.
The three public healthcare

clusters in Singapore have imple-
mented PROMs in some of their
disciplines, said SeniorMinister of
State for Health Koh Poh Koon in
October 2025.
This gives patients a voice in

clinical decision-making, helping
them to better understand their
own progress and become more
engaged in managing their own
care, he said when speaking at the
Singapore Health and Biomedical
Congress about how the Republic
is prioritising the implementation
of appropriate and value-based
care (AVBC).
PROMsare anexample ofAVBC,

which focuses on what truly mat-
ters to patients and ensures
healthcare is delivered in a way
that is guided by evidence, with
patient outcomes that improve
their lives while ensuring every
dollar spent delivers optimal val-
ue.
NHG Health in the central re-

gion has implemented the Global
Initiative for Asthma (GINA)
PROMs at its specialist outpatient
clinics and polyclinics.
The questionnaire for patients

includes queries on whether they
have experienced daytime asthma
symptoms more than twice a
week in the past four weeks, and
woken up at night because of the
symptoms.
When completed, the question-

naire gives them a GINA score, a
measurement of whether their
asthma is well-, partly or badly
controlled.

NHG Health’s chief of health
services and outcomes research
John Abisheganaden said the
questionnaire helps clinicians fo-
cus on the specific asthma attacks
that patients might not have told
their doctors about.
A standardised scoring system

can help with patient care, too, by
providing a common clinical lan-
guage across the care team.
“For instance, we know exactly

what ‘this patient has a GINA
score of 2’ means, just like differ-
ent doctors can understand blood
pressure or blood sugar level read-
ings”, said Professor Abishegana-
den, who is also a senior consult-
ant at Tan Tock Seng Hospital
(TTSH).
More importantly, the longer-

term tracking of these scores can
give clinicians a clearer picture of
whether the patients have well-
controlled asthma. Those who
keep their GINA score at zero for
at least six months can be consi-
dered for discharge from the spe-
cialist clinics to primary care, said
NHG.
Patients also find the system to

be useful.
Madam Merly Hong, who has

been a patient with TTSH since
2016, started using theGINAques-
tionnaire in August 2022.
The 69-year-old retiree, who

has had asthma since she was 35,
finds it useful to be able to track
her GINA scores from several vis-
its.
“It givesme the reassurance that

I am doing well when the scores
remained low. Filling up the ques-
tionnaire also helps me to recall
the times when I had attacks and
identify possible triggers to avoid
future attacks,” saidMadamHong.
As her asthma was relatively

poorly controlled, she has been
using biologics – targeted biolog-
ical therapies that act on specific
inflammatory pathways – since
August 2022.
She injects them herself once

every fourweeks into her stomach
area or thigh, on top of taking the
conventional asthma medication.
With those therapies, she has seen
a marked improvement of her
asthma.
NHG has implemented PROMs

in other areas of patient care, in-
cluding total knee replacement

and polypharmacy, and is explor-
ing using them in other clinical ar-
eas such as mental health.
The National University Health

System (NUHS) in the west has
implemented PROMs for the sleep
management of infants and chil-
dren, as poor sleep can affect a
child’s mood, behaviour, learning
and growth, and cause great stress
to parents.
Under the Sleep Easy Pro-

gramme, parents fill out an online
questionnaire about their baby’s
sleep shortly before the child is
due for well-baby checks and rec-
ommended immunisations, said
NUHS.
The PROM answers provide the

doctors with insight into the
child’s sleep quality, and screen-
ing can be arranged for those with
potential sleep problems, said As-
sociate ProfessorDaniel Goh, a se-
nior consultant at the National
University Hospital’s paediatric
pulmonarymedicine and sleep di-
vision.
He also said that the use of stan-

dardised parameters allows for
tracking and monitoring of the
child’s sleep quality over time.
NUHS’ preliminary findings

showed that the questionnaire is
able to effectively screen infants’
sleep and, with NUHS’ interven-
tion, improve sleep quality, said
Prof Goh. Parents also reported
better confidence in managing
their infants’ sleep.
NUHS’ director of the Value Dri-

ven Outcomes Office, Ms Shikha
Kumari, said PROMs have been
rolled out across the healthcare
cluster, including the sleep-relat-
ed screening programme at its
polyclinics and for other condi-
tions such as total knee replace-
ment, total hip replacement and
stroke.
She said NUHS’ future PROM

roll-outs will prioritise high-value
clinical areas.
The rheumatology and immu-

nology department of Singapore
General Hospital (SGH), which is
under SingHealth, developed an
automated monitoring system in
June 2025.
It helps in the regular monitor-

ing of patients with axial spondy-
loarthritis, a chronic rheumatic
disease with inflammation of the
spine and the sacroiliac joints that

connect the base of the spine to
the pelvis. Over time, the condi-
tion can lead to structural spinal
damage.
The online system allows pa-

tients to report their symptoms
before their scheduled virtual ap-
pointments.
Among other things, they are

asked to indicate their overall fa-
tigue level; whether there is pain
in the spine, hip or other joints; as
well as the severity and duration
of morning stiffness, said Asso-
ciate Professor Warren Fong, a se-
nior consultant at SGH’s depart-
ment of rheumatology and immu-
nology.
Combined with their blood test

results from a polyclinic near their
home or SGH, the system can then
analyse their health status.
Patients with well-controlled

conditions will have their routine
appointments automatically res-
cheduled to a later date.
Associate Professor Hairil Rizal

Abdullah, director of SingHealth’s
Office of Value Driven Care, said
that the use of PROMs is meant to
complement, not replace, the clin-
ician’s assessment of the patients’
condition.
“It is to increase the complete-

ness of the data to include what is
important for the patients them-
selves, in their own perspectives,
rather than just the paternalistic
model of only what is important
clinically,” said Prof Hairil.
In response to queries from The

Straits Times, the Ministry of
Health (MOH) said that interna-
tional research, including an Or-
ganisation for Economic Cooper-
ation and Development (OECD)
health working paper on PROMs,
has shown that systematic PROM
implementation can improve pa-
tient engagement and outcomes
through enhanced communica-
tion and personalised treatment.
TheOECDpaper looked into the

implementation of PROMs in 38
countries in a survey in June 2024.
A randomised control trial in the
US of patients in New York also
showed that the integration of
PROMs into routine care of pa-
tients with cancer was associated
with increased survival.
Those in the PROM group had a

median survival of 31.2 months,
five months more than the 26
months for those in the group
without PROMs.
With PROMs introduced across

different specialities by the health
clusters, MOH said it is nowwork-
ing with the clusters to select ap-
propriate PROMs to be translated
to other official languages to sup-
port their adoption nationwide.

Patients empowered to play
bigger role in own healthcare
journey and decisions
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Professor John
Abisheganaden,
NHG Health’s
chief of health
services and
outcomes
research, who is
also a senior
consultant at Tan
Tock Seng
Hospital (TTSH),
with Madam
Merly Hong at
TTSH Medical
Centre on Jan 28.
Madam Hong, 69,
who has had
asthma since she
was 35, has been
using biologics
to keep her
asthma under
control since
August 2022. She
injects them
herself once
every four weeks,
on top of taking
the conventional
asthma
medication.
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