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O ver 26 years in nursing, Ms Joyce Er’s career
has taken her across acute hospital settings,
specialised oncology services and,more

recently, into shaping how care can be delivered
beyond hospital walls.
Today, the 48-year-old is a nursing lead for education

and training at NUHS@Home – a service that provides
hospital-level care in patients’ homes – and an
Advanced Practice Nurse at Alexandra Hospital. She
sharesmore about her journey and how the profession
has evolved.

You have been in nursing for almost
three decades. How did your career

journey begin, and how has it evolved?
I startedmy nursing career in 1999 after completing
my diploma in nursing at Nanyang Polytechnic. At
the time, I was deciding between becoming a nurse
and a teacher. There was strong demand for nurses
then, and conversations withmy parents helped
affirmmy decision.
My early years were spent at KKWomen’s and

Children’s Hospital, where I rotated through
obstetrics and gynaecology, as well as paediatric
medical, surgical and intensive care units.
Since then, I have also completedmy Bachelor

of Nursing at the University of Sydney, joined the
National University Hospital’s Cancer Centre
and later became part of the gynaecological
oncology team.
In 2019, I moved to Alexandra Hospital, where I

continue to work in acute general medicine and
lead nursing research and evidence-based
practice. Then, in 2023, I took on an additional role
at NUHS@Home focusing on developing nursing
services, education and training for home-based
acute care.
What has stayedwithme over the years is the

human connection – that is what continues to bring
me joy.

What does your current role at
NUHS@Home involve, and how is it

different from traditional nursing roles?
My role at NUHS@Home ismore focused on training
and education as well as service development. I help
to bring hospital care into homes.
Many nursing skills have traditionally been

hospital-based, so a key part ofmywork involves
developing training programmes to prepare nurses
for this home-basedmodel.
I work closely with nurses to understand their

challenges, identify learning gaps and ensure care is
alignedwith best practice, supported by technology
where appropriate.

What are some of the key skills required
to be successful in nursing?

Agility, critical thinking and the courage to step
into new roles are increasingly important in
nursing today. My advice is to approach nursing
with openness and awillingness to keep learning.
It is a profession that offers growth, purpose and
the opportunity tomake ameaningful impact on
patients and communities.

From developing care programmes to
mentoring younger nurses, she is reshaping
how Singaporeans receive healthcare

‘I help to bring
hospital care
into homes’
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The High Court has dismissed a
negligence suit brought by a Singa-
porean businesswoman and her
Canadian husband against their
former relationship manager at
Swiss bank Julius Baer.
In the suit, Ms Fiona Lee Hsueh

Ching alleged that she was advised
by Ms Loh Kia Hui in 2017 to sell
certain shares and make short-
term trades on the counter instead.
The Taiwan-born businesswo-

man claimed that Ms Loh promis-
ed to monitor the share price and
inform her if the price fell below a
stipulated target, but failed to do
so.
Ms Loh, who left the private

bank in 2019, denied giving the al-
leged advice and making the al-
leged promise.
Her lawyers, Senior Counsel Lok

Vi Ming and Mr Qabir Sandhu,
contended that Ms Lee had a “seri-
ous case of seller’s remorse”.
Ms Lee’s husband, Mr Sarge Sar-

geant, did not give evidence in the
trial, as she was the one who dealt
withMs Loh onmatters pertaining
to their joint account with the
bank.
The couple run food and bever-

age businesses, including Blooie’s
Roadhouse restaurant in Upper
Bukit Timah.
In a written judgment on Dec 22,

2025, Justice Kristy Tan said the

couple’s contracts with the bank
made it clear that the views pro-
vided byMs Loh were not to be re-
lied upon as investment advice.
The judge said the couple failed

to establish that Ms Loh owed the
couple a duty of care beyond the
contractual obligations owed to
them by the bank.
One of the issues in contention

was whether a meeting took place
between the two women on Sept
22, 2017, at the bank’s office.
MsLee said itwas at thismeeting

that Ms Loh advised her to sell
198,600 shares in Toronto-listed
Lithium Americas Corp (LAC).
She saidMs Loh advised her that

she could have earned more mon-
ey by capitalising on the share
price fluctuations and making
short-term trades.
Ms Lee said to persuade her to

sell the shares, Ms Loh assured her
that she would monitor the share
price and inform her whenever it
fell belowC$1per share, whichwas
the target price to buymore shares.
She sold the shares at C$1.53

apiece the next day.
Two months after the sale, LAC

shares were consolidated at a 5:1
ratio.
This meant each share would be

worth five times as much, and the
target price would have been re-
vised to C$5.
On the other hand, Ms Loh ad-

mitted that ameeting had been ar-
ranged, but asserted that it did not
in fact take place.
She said the strategy of short-

term trades was one that Ms Lee
had adopted on her own.
Ms Loh said the commission she

would have earned per trade was
low and did not provide any incen-
tive for her to persuade Ms Lee to
sell the shares.
After considering the evidence,

Justice Tan concluded that the
meeting did take place.
Justice Tan found that at the

meeting, Ms Loh had encouraged
Ms Lee to sell the shares.
The judge said it was likely that

Ms Loh saw the sale of the shares
as an opportunity for Ms Lee to
free up some cash and hoped to
persuade the businesswoman to

invest the sale proceeds in mutual
funds and a universal life insur-
ance policy.
However, the judge found that

Ms Loh did not advise Ms Lee to
make short-term trades at the
meeting or promise to informher if
the shareprice fell below the target
price.
“To the contrary, it was Fiona’s

idea to engage in short-term trad-
ing of LAC shares based on share
price fluctuations,” said the judge.
These strategies would have

been contrary to Ms Loh’s inten-
tion to try to eventually persuade
MsLee to invest in funds and a uni-
versal life policy instead, said the
judge.
Justice Tan added that the evi-

dence showed that Ms Lee did not
rely on Ms Loh to monitor the
share price.
Ms Lee had also claimed that she

would have made various trades
with an overall profit of more than
C$1.68million if she had been kept
informed of the share price move-
ments.
Justice Tan said these claims

were speculative, pointing out that
Ms Lee’s previous attempt to make
short-term trades of LAC shares on
an online trading platform had re-
sulted in a loss.
The judge also dismissed a third-

party claim that Ms Loh brought
against Julius Baer to indemnify
her against any damages or legal
costs.

High Court dismisses couple’s negligence
suit against ex-bank relationship manager
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The High Court judge said Ms Fiona
Lee Hsueh Ching and her husband
Sarge Sargeant failed to establish
that former Julius Baer relationship
manager Loh Kia Hui owed the couple
a duty of care beyond the contractual
obligations owed to them by the
bank. ST FILE PHOTO

The historic mausoleum of a re-
vered Muslim saint in Singapore
will fully reopen to visitors from
Jan 12, following the completion of
1½ years of renovations.
Maqam Habib Noh, located next

to Haji Muhammad Salleh Mosque
in Palmer Road, now sports a new
dome with Islamic calligraphy,
freshly painted walls and rein-
forced structures. The century-old
staircase leading up to the shrine
has also been strengthened, mak-
ing it safer for visitors while keep-
ing its original character.
The renovation included the res-

toration of the facade, installation
of a waterproofing system, repairs
to the front and back chambers,
andupgrades to the side staircases.
Themaqam (tomb) is one of Sin-

gapore’s key Islamic heritage sites.

It is the resting place of Habib Noh
Al-Habsyi, an Arab mystic and de-
scendant of Prophet Muhammad
who settled in Singapore after it
became a British settlement.
Known for his spirituality and

compassion, Habib Noh died in
1866 and was buried on Mount
Palmer, where he used to go for
deep reflection. A mausoleum was
then built there in 1890 by philan-
thropist Syed Mohamed Syed Ah-
mad Alsagoff.
At the reopening ceremony on

Jan 11, mosque chairman Khalid
Mohamad said the $2million reno-
vationwas funded by sponsors and
donors. The last major overhaul of
the sitewas between1986 and1987,
and over the decades, wear and
tear had taken a toll on the dome
and staircase.
“The primary challenge laid in

the construction of the dome,” said
Mr Khalid, adding that expertise

from overseas was brought in.
“As the caretakers of this sacred

site, we are committed to ensuring
that every aspect was completed
meticulously and safely for the
comfort of all visitors.”
This included careful restoration

of the flight of 49 steps that leads to
the shrine, he added. Designed in
1894 and built between 1895 and
1896, the staircase has never been
moved or altered, said Mr Khalid.
“The original landing remains

intact, only cleaned and structural-
ly checked, ensuring that visitors
today continue to walk the same
steps that have served generations
for more than 125 years,” he said.
In addition to physical works,

visitors can look forward to a book
on the history of Habib Noh and
Habib Abdul Rahman – both sig-
nificant religious figures – the
mausoleum, the mosque and the
surrounding area, added Mr Kha-
lid.
Speaking at the ceremony, Act-

ing Minister-in-charge of Muslim
Affairs Faishal Ibrahim said the
completion of the rejuvenation

works is also a celebration of the
community’s unity and dedica-
tion, and thanked the donors and
sponsors who made it possible.
“Your generosity shows the im-

portance of preserving our Islamic
heritage,” Associate Professor
Faishal said. “With your contribu-
tions, Maqam Habib Noh will con-
tinue to inspire faith for many
more generations to come.”
Prof Faishal added, inMalay, that

the Muslim community can con-
tinue to showcase its inclusiveness
and good values through its lived
experiences.
Worshippers at the mosque told

The Straits Times they are excited
about the reopening of the mauso-
leum. The site had been progres-
sively reopened to congregants
from Nov 19, 2025.
Madam Noorimah Akber, 53,

said the rejuvenation works, cou-
pled with the opening of the near-
by Shenton Way MRT station in
November 2022, have made the
heritage site more welcoming and
accessible to visitors.
Maqam Habib Noh draws thou-

sands of visitors every year during
the saint’s “haul”, or death anniver-
sary. The mausoleum sees about
150 visitors every day.
“I look forward to more of the

younger generation coming here,”
said Madam Noorimah. “We also
look forward to having more activ-
ites for them.”
Volunteer Jumaat Hassan said he

hopes to welcome more visitors
and tourists. “Previously, we only
got to see pictures of the inside
during renovation. But when I fi-
nally got to see it in real life, it was
beautiful,” said the 54-year-old.

Historic mausoleum
of Muslim saint fully
reopens to visitors
Maqam Habib Noh has new dome, painted
walls, fortified structures after renovation
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The interior of Maqam Habib Noh after the completion of renovation works. The tomb, located next to Haji Muhammad Salleh Mosque in Palmer Road, is one of
Singapore’s key Islamic heritage sites. It is the resting place of Habib Noh Al-Habsyi, an Arab mystic and descendant of Prophet Muhammad. ST PHOTO: GAVIN FOO


