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Singapore-based low-cost airline
Jetstar Asia will cease operations
on July 31as part of a “strategic res-
tructure” by its parent company,
Australian flag carrier Qantas.
More than 500 employees in

Singapore will be laid off due to
the closure. The airline gave assu-
rances that it will offer a range of
support, including retrenchment
benefits and employment oppor-
tunities, either within the Qantas
Group or elsewhere.
Jetstar Asia said in a statement

on June 11 that it will continue to
operate flights out of Singapore for
the next seven weeks, with a pro-
gressively reduced schedule until
its final day of operations on July
31.
Qantas said 16 intra-Asia routes

will be impacted by the closure of
Jetstar Asia, with no changes to
Jetstar Airways (JQ) and Jetstar Ja-
pan (GK) services into Asia.
Jetstar Airways’ international

services in andout ofAustraliawill
also remain unchanged.
Jetstar Asia flies tomajor hubs in

South-east Asia such as Bangkok,
Manila, Jakarta andKuala Lumpur,
aswell as other places like Bali, Su-
rabaya, and Colombo in Sri Lanka.
The airline operates about 180

weekly services at Changi Airport
and carried about 2.3 million pas-
sengers in 2024, accounting for
around 3 per cent of the airport’s
total traffic.
Customers with bookings that

are impacted by the announce-
ment will be contacted directly,
with the option of a full cash re-
fund or an alternative flight where
possible.
The budget carrier, which oper-

ates out of Changi Airport Termi-
nal 4, has set up a dedicated web-
page with information for its cus-
tomers, and its Travel Alert page
will be regularly updated with the
latest advice.
But passengers told The Straits

Times that they were unable to re-
quest refunds on the airline’s web-
site, and were also having difficul-
ty getting help through Jetstar’s

contact centre.
Others were disappointed that

the airline’s closure had resulted in
travel delays for flights on June 11.
ST understands that Jetstar Asia

had suspended flights at Changi
Airport on the morning of June 11,
so its crew would not find out
about the airline’s closure while in
the air.
Seven flights were cancelled,

while 11 others were re-timed. De-
parture schedules for June 12 indi-
cate that at least five Jetstar Asia
flights have been cancelled.
Mr Alex Tay, 50, who planned to

fly to Kuala Lumpur in September,

said he felt cheated by the airline’s
closure.
“They should have stopped

booking flights beyond their clos-
ing date. But they kept bookings
open and the announcement came
just like that,” he said.
Jetstar Asia said the decision to

cease operations comes amid es-
calating supplier costs, airport
fees and aviation charges in recent
years, as well as growing capacity
and competition in the region.
Qantas chief Vanessa Hudson

said some supplier costs have ris-
en by up to 200 per cent.
Jetstar Asiawas expected to post

a loss of A$35 million (S$29.3 mil-
lion) before interest and taxes this
financial year, prior to the decision
to shut down.
It has beenbleeding cash for sev-

eral years now, according to Ac-
counting and Corporate Regulato-
ry Authority records.
The airline lost $165.4 million in

the financial year ending June 30,
2021, and $37.2 million in the fol-
lowing financial year, during the
Covid-19 pandemic.
It managed to turn a $12.5 mil-

lion profit in 2023, but slipped
back into the redwith a $7.1million
loss in the 12 months ending in
June 2024.
On June 11, Jetstar Asia said it

foresees costs continuing to rise in
future, putting “unsustainable

pressure” on the airline’s ability to
offer low fares,which it said is fun-
damental to its business model.
Jetstar Asia chief executive John

Simeone said: “Unfortunately, de-
spite our best efforts, the market
conditions have ultimately im-
pacted our ability to continue to
offer the everyday low fares that
are our DNA.”
The Singapore Manual & Mer-

cantile Workers’ Union (SMMWU)
said it has worked closely with Jet-
star Asia’s management to ensure
affected workers receive fair com-
pensation.
Retrenched employees will re-

ceive a redundancy payment of
four weeks per year of service, a
bonus for this financial year, a spe-
cial “thank you” payment and oth-
er benefits.

SMMWU secretary-general An-
dy Lim said the union will support
employees by providing job place-
ment assistance and career advi-
sory services across various indus-
tries, and financial aid, where nec-
essary.
A Singapore Airlines (SIA) spo-

kesperson said it was working
closely with Jetstar Asia and the
National TradesUnionCongress to
“explore employment opportuni-
ties” for retrenched staff within
SIA Group. The spokesperson said
dedicated channels have been set
up to expedite applications of af-
fected staff.
Changi Airport Group (CAG)

said it was disappointed by Jetstar
Asia’s decision to exit the Singa-
poremarket after 20 years of oper-
ations here, but respects the carri-
er’s commercial considerations.
“Our immediate priority is to en-

sure passengers are well support-
ed and to minimise disruption
during the transition period,” the
airport operator said in a state-
ment.
Of the 16 routes affected by Jet-

star Asia’s closure, 12 are served by
18 other airlines offering more
than 1,000 weekly services, CAG
said.
“We will monitor the routes af-

fected by Jetstar Asia’s exit, and
where additional capacity is need-
ed, we will actively engage other
airlines to fill the gap,” it added.
CAG will also work to restore

connectivity to the four destina-
tions served exclusively by the
budget carrier from Changi. They
are Broome in Australia, Labuan
Bajo in Indonesia, Okinawa in Ja-
pan, and Wuxi in China.
The Civil Aviation Authority of

Singapore said it would work with
CAG to boost Changi’s connectiv-
ity, and noted that the air hub re-
mains “well connected and well
positioned to serve rising air travel
demand”.
The Qantas Group said it would

provide support for Jetstar Asia to
continue to meet its financial obli-
gations while operations wind
down.
“Jetstar Asia has been part of the

Jetstar family for more than 20
years and this is an incredibly dif-
ficult and sad day for our people,
our customers and the entire Jet-
star Group,” said Jetstar Group
chief executive Stephanie Tully.
Following the airline’s closure,

its 13 Airbus A320 aircraft will be
progressively redeployed across
the Qantas Group to support fleet
renewal and growth in the Austra-
lia andNewZealand businesses, in
line with underlying demand.
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Jetstar Asia to cease ops on July 31;
over 500 employees here affected
It will continue to operate flights for next
7 weeks on progressively reduced schedule

Jetstar Asia said the decision to cease operations comes amid escalating supplier costs, airport fees and aviation charges, as well as growing capacity and competition
in the region. It was expected to post a loss of A$35 million (S$29.3 million) before interest and taxes this financial year. ST PHOTO: ARIFFIN JAMAR
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The National University Hospital
(NUH)has steppedup efforts to re-
duce its environmental footprint,
and it has now received internatio-
nal recognition. The hospital has
earned the Healthcare Sustainabil-
ity Certification from non-profits
from the US and Switzerland.
While the non-profits have given
out similar certifications in the US,
NUH is the first to be accredited
under the new scheme to certify
organisations in other countries.
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BEIJING –China and the US agreed
to revive a fragile trade truce after
two days of talks in London, fur-
ther defusing tensions between
the two geopolitical rivals.
US President Donald Trump

said on June 11 that the deal with
China “is done” and that the rela-
tionship was “excellent”.
Hours earlier, Chinese Vice-Pre-

mier He Lifeng, who led the nego-
tiating delegation in London,
called on the US to “stay true to
your words” and “demonstrate
good faith in keeping promises”.
The agreement, which conclud-

ed close to midnight on June 10 in
London, followed a roller coaster
of rising and easing tensions over
non-tariff measures, after both

sides agreed inMay in Geneva to a
90-day truce that sharply lowered
tariffs on each other’s goods.
The main sticking points since

May were Beijing’s restrictions on
rare earth exports to the US, and
Washington’s curbs on the export
of chip design technology to Chi-
na.
In a Truth Social post,Mr Trump

said full magnets, along with any
necessary rare earthminerals, will
be supplied upfront by China.
In return, the US will provide to

China “what was agreed to”, in-
cluding allowingChinese students
to attend colleges and universities
in the US, which he noted “has al-
ways been good with me”.
Separately, US Commerce Sec-

retary Howard Lutnick told re-
porters that the “framework” re-
ached in London puts “meat on
the bones” of the Geneva agree-
ment, adding that it will still need
approval from both leaders.

He said Chinese restrictions on
rare earth minerals and magnets
and some of the recent US export
restrictions would be removed “in
a balanced way”, but did not pro-
vide details.
Chinese Vice-Commerce Minis-

ter LiChenggang told reporters af-
ter the talks that both countries
had agreed on a framework to im-
plement the consensus that Chi-
nese President Xi Jinping and Mr
Trump had reached after a June 5
phone call, as well as May’s trade
truce.
He described the talks as in-

depth, professional, rational and
frank.
“The progress achieved at the

London talks is beneficial to en-
hancing trust between the two
countries, advancing the healthy
and stable development of China-
US economic ties, as well as pro-
vide positive energy to the global
economic development,” Mr Li

said.
Analysts saw the latest talks as

positive.
Professor Wu Xinbo, director of

theCentre forAmerican Studies at
Shanghai’s Fudan University, said
he expects the US to roll back the
non-tariff measures threatened or
imposed on China after the Gene-
va talks, such as revoking visas of
Chinese students studying in the
US.
“As for the Chinese side, it may

accelerate the process of rare
earth exports to help resolve the
urgent needs of the Americans,”
he said.
The May agreement was de-

railed on June 1 when the US ac-
cused China of “slow-rolling” li-
cences for exports of rare earths,
which are critical in the produc-
tion of cars, chips and other prod-
ucts.
China dominates the world’s

rare earth supply chain, account-

ing for nearly 70 per cent of the
globalmining output and process-
ing about 90 per cent of the total
supply – a trump card Beijing has
cultivated for decades.
However, economist Bert Hof-

man noted that China’s delay in
rare earth export licences was
partly due to “bureaucratic iner-
tia”.
“The process was cumbersome

and brought issues for industries
around the world, not just for the
US. So it was not specifically tar-
geted at US companies,” he said.
Washington, meanwhile, activ-

ated its own levers on China.
On May 29, it announced the

revocation of visas for Chinese
students and issued export con-
trol guidelines for artificial intelli-
gence (AI) chips, as well as effec-
tively halted sales of chip design
software to China. Chinese tech
companies that design chips rely
on such foreign software, known
as electronic design automation.
China’s Ministry of Commerce

on June 2 criticised these mea-
sures as discriminatory and ac-
cused the US of violating the con-
sensus of the Geneva talks.
Just as all the signs pointed to

Deal ‘is done’, says Trump, with US-China
trade truce back on track after London talks

Lim Min Zhang
and Michelle Ng
China Correspondents
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The National University Hospital
(NUH) has received international
recognition for its green efforts,
earning Healthcare Sustainability
Certification from non-profit orga-
nisations in the healthcare sector
from the US and Switzerland.
The joint certification is from the

Joint Commission International in
theUS and the InternationalHospi-
tal Federation’s Geneva Sustaina-
bility Centre in Switzerland.
While they have given out similar

domestic certifications in the US,
NUH is the first to be accredited
under a new scheme to certify or-
ganisations in other countries.
The certification, which recog-

nises NUH for its efforts in reduc-
ing waste and emissions, and driv-
ing recycling habits, was an-
nounced by Minister for Sustaina-
bility and the Environment Grace
Fu at NUH Green Day 2025, the
hospital’s annual flagship sustaina-
bility event.
“This is an impressive accolade

for the scope and impact of your
environmental initiatives, and a
strong recognition for your com-
mitment to environmental stew-
ardship, setting a new benchmark
for healthcare institutions world-
wide,” she said.
Globally, the healthcare industry

generates more than 4 per cent of
total greenhouse gas emissions,
contributed by its significant con-
sumption of energy and water, and
generation of waste.
“It is therefore crucial that the

healthcare sector participates fully
in climate action and environment
protection. The people, whose lives
you are saving, whose health you
are taking care of, whom you are
keeping in good health, are adver-
sely affected by climate change and
environmental degradation,”Ms Fu
said.
NUHbegan transitioning to envi-

ronmentally friendlier alternatives
for anaesthetic gases from 2021.
This followed a project aimed at re-
ducing the use of desflurane, an
anaesthetic gas that carries a glob-
al-warming potential that is 2,590
times more potent than carbon
dioxide (CO2).
Alternatives like sevoflurane –

which is about 20 times less harm-
ful to the environment – and an in-
travenous drug called propofol are
options adopted to an extent by
some hospitals in Singapore, in-
cluding NUH.
The reduction in the use of des-

flurane at NUH between April 2021
and March 2023 saved the hospital
more than $577,000 and 1,904
tonnes in CO2 emissions, equiva-
lent to taking 680 cars off the road.
This is one of a series of initia-

tives implemented by the hospital
in reducing its environmental foot-
print. Someof these effortswere al-
so recognised through an internal
award distributed during the event,
targeted at projects driving sus-
tainability through daily oper-
ations.
Some of the winning projects in-

cluded addressing the overpre-
scription of antibiotics and the re-
duction of couch paper use.
By implementingnewguidelines,

educational materials for clinicians
and patients, and a tracking system
for the prescription of antibiotics
for wisdom tooth surgery, NUH
brought prescription rates down,
while maintaining a low infection
rate of less than 1 per cent.
Previously, about 85 per cent of

patients would be prescribed anti-
biotics as a precautionary drug.
But Dr Yong Chee Weng, a con-

sultant at the division of oral and
maxillofacial surgery at theNation-
al University Centre for Oral Health
Singapore, and his team found that
antibiotics are needed primarily
only by patients at high risk of in-
fections.
The change to prescribing the

drug only to patients in need of it

saved costs and reduced waste, the
risk of antibiotic resistance, and an
equivalent of 14,700kg of CO2
emissions.
Dr Yong said they plan to upscale

this by expanding the guidelines to
other oral surgical procedures.
Ng Teng Fong General Hospital

has rolled out similar practices in
its dentistry department, and plans
are underway for other institutions
of the National University Health
System (NUHS), including Alexan-
dra Hospital.
The monthly reduction of 137

rolls of couch paper – which spans

a surface area of more than a hec-
tare – in its specialist outpatient
clinics has also saved more than
500kg of emissions.
Up till the implementation of this

project, which was led by NUH
head of service operations Shar-
maine Poh, couch paper was lined

over the entire length of the exam-
ination bed after it was sanitised
and wiped down.
“Studies found that sanitising

and wiping alone was sufficient in
low-risk clinics. These clinics saw
cases not involving discharge, or
bodily fluids and waste that might

transmit infections,” she said.
Since 2023,NUHhas also ramped

up recycling efforts on multiple
fronts, with its most recent project
being the Sort-at-Source initiative,
piloted in three inpatient wards
over two weeks in May.
It allows nurses to segregate plas-

tic and paper waste from medica-
tion andmedical tools immediately
upon prescription or use, by depos-
iting the recyclables into two bins
attached to the side of their trol-
leys.
Set to be rolled out across all 44

NUHwards by end-2025, the initia-
tive is estimated to recover close to
24,000kg of recyclable waste an-
nually.
This is in line with its commit-

ment to take the overall recycling
rate of the hospital up to 60 per
cent of all waste produced by 2030.
Collectively, all efforts by NUH

have successfully lowered emis-
sions per patient by 5 per cent be-
tween 2022 and 2023.
Some of these practices are al-

ready being gradually implement-
ed in the other hospitals of NUHS,
saidMr Jeremy Lee, chief operating
officer of NUH.
He added: “Sustainability is not a

choice in healthcare. It’s a funda-
mental responsibility to our long-
term resilience… This global recog-
nition affirms our belief that care
for our patients and care for the
planet must go hand in hand.”

NUH receives
international
recognition
for its
green efforts
It earns certification for moves in reducing
waste and emissions, and driving recycling
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Minister for Sustainability and the Environment Grace Fu, with National University Hospital chief operating officer Jeremy
Lee, trying out the Sort-at-Source initiative, which allows nurses to segregate plastic and paper waste frommedication and
medical tools immediately upon prescription or use, at NUH Green Day on June 11. ST PHOTO: GAVIN FOO
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