
Clampdown on illegal
pharmaceuticals Unregistered contact lenses

Ivermectin

Vomiting, diarrhoea, stomach pain,
seizures, sudden drop in blood
pressure, severe skin rashes and
liver injury.

Side effects
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ILLICIT PHARMACEUTICAL LISTINGS

6,641
Number of units of illegal
health products seized at
Singapore’s checkpoints;
majority (88%) intercepted
via postal services.

959
Number of illegal health
product listings taken
down from local
e-commerce and social
media platforms.
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fillers

TOP PRODUCTS SEIZED:

Unregistered contact 
lenses accounted for

of all listings taken down. 

• Contact lenses are medical devices
that must be registered with HSA;
it is illegal to sell them online.

• Those caught importing,
manufacturing or supplying illegal
health products can be jailed for up
to three years, fined up to $100,000,
or both.

The other listings include
prescription skin cccreams,
sexual enhancemeeent medicine,
nasal aspirators and sprays,
and oxygen conceeentrators.
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82%

6% Dermal fillers

• Must be administered only
by registered heaaalthcare
professionals unddder strict
conditions.

Scarring and
asymmetric
appearance,
anaphylactic shock,
severe infections
and blockage of
blood vessels
leading to tissue
death, blindness
and stroke.

Side effects

• Not approved for use as
treatment for or prevention
of Covid-19.

• A prescription medicine registered in Singapore
only for the treatment of parasitic worm infections.

A sweep across multiple jurisdic-
tions led by global policing body
Interpol,with raids in Singapore by
the Health Sciences Authority
(HSA), has resulted in significant
seizures of unapproved and coun-
terfeit pharmaceuticals.
Interpol onMay 7 said Singapore,

alongwithAustralia, NewZealand,
theUS andBritain, reported signif-
icant seizures of ivermectin – a
treatment for parasitic worm in-
fections – and fenbendazole,
which is commonly used as a de-
wormer for pets.
Often mislabelled as health sup-

plements, these products are being
sold as part of so-called cancer
treatment kits,making themeasier
to access and avoid regulation, In-
terpol added.
Ninety countries participated in

the international enforcement ex-
ercise, which was held fromMarch
10 to 23. Over the two weeks, law
enforcement agencies worldwide
seized a total of 6.42 million doses
of the pharmaceutical drugs worth
some US$15.5 million (S$19.6 mil-
lion) as part of Operation Pangea,
Interpol said.
Launched in 2008, Operation

Pangea is an Interpol-led global en-
forcement exercise targeting the
sale of illicit pharmaceuticals on-
line.
In a statement issued on May 7,

HSA said it had removed multiple
listings for products such as unreg-
istered contact lenses, and seized
6,641 units of illegal health prod-
ucts after intercepting their deliv-
ery at Singapore’s checkpoints.
About 88 per cent of the prod-

ucts were seized through postal
services.
HSA said prescription medica-

tion such as painkillers or seda-
tives formed the majority of the
seizures, accounting for around 36
per cent of all seizures.
Anti-parasitic medication such

as ivermectin, a prescription-only
medicine registered in Singapore
for the treatment of parasiticworm
infections, made up 30 per cent of
all seizures in Singapore.
HSA warned that self-medicat-

ingwith ivermectin can be danger-
ous. “It is not an anti-viral medi-
cine,” the authority added.
“During the Covid-19 pandemic,

therewere cases of imports of iver-

mectin. HSA would like to remind
that ivermectin is not approved for
use in the prevention or treatment
of Covid-19.”
Also seized in Singapore were 110

boxes of pre-filled syringes of der-
mal fillers.
HSA said dermal fillers must be

administered by registered health-
care professionals, adding that
those sold online may contain un-
known or harmful substances.
The toxic chemicals can cause

scarring and even lead to anaphy-
lactic shock, severe infections or
the blockage of blood vessels, it

said.
HSA also took down 959 illegal

health product listings from local
e-commerce and socialmedia plat-
forms, and issued warnings to 152
sellers. The bulk of the listings re-
moved online, or 82 per cent, in-
volvedunregistered contact lenses.
Other listings included sellers

touting products such as prescrip-
tion-only skin medication, sexual
enhancement drugs, nasal aspira-
tors and sprays, and oxygen con-
centrators.
Interpol said the authorities

globally launched 392 investiga-

tions and executed 158 search war-
rants. The operations led to 269 ar-
rests and the dismantling of 66
criminal groups.
The operations also disrupted

about 5,700 criminally linkedweb-
sites, social media accounts, chan-
nels and automated bots that were
used to market and sell the illicit
products.
Interpol said 149,092 doses of an-

ti-parasitic medication were
seized, a sharp rise compared with
previous years.
Two substances dominated the

seizures: ivermectin and fenben-

dazole.
“This increase is being driven by

growing online promotion of these
products as alternative cancer
treatments, despite repeated
warnings from health authorities
that such claims are not supported
by scientific evidence,” Interpol
said.
Counterfeit pharmaceuticals

were also seized in the operation.
Interpol said illicit versions of
GLP-1 medication are often manu-
factured in Asia.
The substance, originally devel-

oped to treat diabetes, is now
widely used as a weight-loss drug.
The policing body said some of

the medication can be found being
sold online for as low as about
US$10.
“In some cases, they have been

found to contain sibutramine – a
substance banned in many coun-
tries due to links to heart attacks
and strokes,” said Interpol, adding
that fake medicines are not just a
fraud but also put lives at risk.
“Through online marketplaces

and informal supply chains, crimi-
nals can exploit gaps in oversight,
targeting people looking for fast or
affordable treatment,” said Inter-
pol’s secretary-general Valdecy Ur-
quiza.
“The consequences can be se-

vere or even fatal.”
Interpol said other seized prod-

ucts included erectile dysfunction
medications, sedatives, analgesics,
antibiotics and anti-smoking prod-
ucts.
The operation saw 86,732 doses

of anabolic steroids being seized,
with Interpol noting that the de-
mand is largely driven by the body-
building and fitness communities.
Production was detected in parts
of eastern and south-eastern Eu-
rope and established manufactur-
ing hubs in India, Britain and the
US.
HSA chief executive Raymond

Chua called on the general public,
healthcare professionals and the
industry to continue alerting it to
illegal health products, “so that we
can take enforcement actions
against them”.
“HSA will also continue to work

with local and overseas partners,
including Interpol, to expeditious-
ly remove online listings or inter-
cept parcel deliveries so as to pro-
tect public health and safety,” he
added.
In Singapore, those caught im-

porting, manufacturing or supply-
ing illegal health products can be
jailed for up to three years, fined up
to $100,000, or both.

Over 6,600 illegal health products
seized here as part of Interpol sweep

About nine in 10
were seized through
postal services at
S’pore’s checkpoints
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The Health Sciences Authority
(HSA) has removed 959 illegal
health product listings as part of a
two-week Interpol-led operation
targeting illicit pharmaceuticals.
Some 786 listings targeting Sin-

gapore users were for the sale of
unregistered contact lenses, up
from 171 removed in the previous
operation conducted between
Dec 16, 2024, and May 16, 2025.
In a statement onMay 7, HSA al-

so said it is illegal to sell contact
lenses online.

“Contact lenses are medical de-
vices that must be registered with
HSA to ensure that they meet the
required standards of safety, per-
formance and quality,” the agency
said, adding that there have been
cases of severe eye injuries from
the use of unregistered contact
lenses.
“Consumers are therefore re-

quired to undergo eye examina-
tion and contact lens fitting by
registered optometrists or contact
lens practising opticians.”

HSA said that since the incep-
tion of Interpol’s Operation Pan-
gea in 2008, it has participated in
every edition of the raids target-
ing criminal networks dabbling in
illicit pharmaceuticals.
In the latest iteration, conduct-

ed betweenMarch 10 and 23, HSA
seized 6,641 units of illegal health
products from Singapore’s bor-
ders – with the majority inter-
cepted through postal services.
The bulk of the seized products

were prescription medication

such as painkillers or sedatives,
and anti-parasitic medicine.
HSA said anti-parasitic medica-

tion including ivermectin made
up 30 per cent of all illegal health
products seized.
Ivermectin, commonly used to

treat parasitic worm infections, is
a prescription-only drug in Singa-
pore.
During the pandemic, groups of

people in Singapore began trying
to import or use themedication to
treat or prevent Covid-19.

In 2021, HSA released an adviso-
ry warning Singaporeans against
using ivermectin as a treatment
against Covid-19, adding that
there was no scientific evidence
behind claims it would work.
The agency said it had received

reports of people requiring hospi-
talisation after self-medicating
with ivermectin. Side effects can
range from vomiting and diar-
rhoea to seizures and liver injury.
Urging the public to practise

more cautionwhen they see prod-

ucts sold at prices too good to be
true, HSA said sellers may also
adopt promotional tactics to bait
people into buying illicit pharma-
ceutical products.
“The use of illegal health prod-

ucts, such as unregisteredmedical
devices and illegal medicines,
may not offer the expected prod-
uct efficacy or could even harm
one’s health due to adverse effects
arising from adulterated or unde-
clared contents,” said HSA.
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HSA removes nearly 960 illegal listings, mostly for unregistered contact lenses

Tan Tock Seng Hospital (TTSH)
and National University Hospital
(NUH) have launched a new initia-
tive to integrate palliative care into
standard ICU care, with the sup-
port of Lien Foundation.
Enabling intensive care unit

(ICU) teams to provide general pal-
liative carewill ensure that critical-
ly ill patients receive earlier symp-
tom relief and psychological sup-
port to ease their suffering in the
ICU as they receive life-sustaining
treatment.
Palliative care aims to improve

the quality of life of patients and
their families who are facing chal-

lenges associated with a life-
threatening illness.
Singapore has 96 palliative care

specialists in total – far too few to
meet increasing needs in ICU set-
tings. There are just four such spe-
cialists at NUH, and 14 at TTSH.
LienFoundation,whichhas been

investing in programmes that inte-
grate palliative care acrossmedical
specialities and settings, is pump-
ing $3.93 million into this initia-
tive, which it calls A Kinder ICU.
Under the initiative, the hospi-

tals will train about 800 ICU staff –
mostly nurses, along with doctors,
therapists and social workers – in
palliative care over the next four
years. Nurses will be empowered
to proactively identify non-verbal
cues and manage patient discom-
fort promptly, for instance.

The initiative is expected to ben-
efit more than 7,600 ICU patients
at both hospitals.
Palliative care is often delivered

only in the final days of life by spe-
cialists but this programme will
bring the care upstream. ICU staff
will be trained to carry out not just
physical symptom assessment and
management and transition of care
after ICU, but also to provide psy-
chosocial support for patients and
families, and professional caregiv-
er well-being.
Under A Kinder ICU, all ICU pa-

tientswill be assessed for palliative
care needs, including for symp-
toms such as pain, breathlessness
and confusion, and timely inter-
ventions will be done to address
distressing symptoms. Screening
for psychosocial needs will take

place within 48 hours of admis-
sion, with appropriate referral to
medical social workers. Further-
more, ICU doctors will consider
specialist palliative care referrals
within 72 hours of admission.
A Kinder ICU will also help to in-

crease art andmusic therapy refer-
rals at TTSH’s ICU and introduce
these therapies to NUH’s ICU so
that music and art therapists can
bring these services to the bedside.
TTSH has supported over 2,500

ICU patients since establishing
Singapore’s first ICU-palliative
care programme 12 years ago.
About one in four dying patients in
its ICU receives palliative care, said
Assistant Professor Neo Han Yee,
senior consultant and head of the
palliative medicine department.
NUH’s ICU was keen to offer its

patients better support and sent
several nurses over to TTSH in
2023 to learn some best practices
in this area.
Palliative care specialists can sit

down with families to figure out
what the patient would really

want, helping them navigate the
guilt and confusion of difficult life-
support decisions.
Madam Seng Swee Keow, 54,

said she appreciated this greatly
when her father was admitted to
the ICU in TTSH following a major
stroke in August 2025. A sprightly
82-year-old, Mr Seng Boon Kee
had fainted at the neighbourhood
coffee shop he cycled to every
morning. In the ICU, hewas depen-
dent on a ventilator andwasunable
to speak or open his eyes.
“He had bleeding in the brain.

They told us that even if he were to
wake up, he would no longer be in-
dependent. But we were expecting
him towake up and still hoped that
he could continue to live his life
like before, as much as possible,”
Madam Seng said.
In the ICU, the palliative care

doctor helped the family achieve a
moment of clarity by asking if Mr
Sengwouldwant to livewith venti-
lator support. Knowing he would
not, Madam Seng, with her two si-
blings and mother then decided

with themedical team towithdraw
life support the following day.
They also ventured a request, un-

sure if it could be met. As Budd-
hists, it was important to them that
they performed eight hours of un-
interrupted prayer after Mr Seng’s
death – a rite that the ICU environ-
ment could not accommodate.
However, the ICU and palliative

care teams worked with a hospice
partner to arrange a transfer that
would honour this request. Mr
Seng was then moved to a room in
Dover Park Hospice, which is con-
nected to the main TTSH building
via a sky bridge. This was the first
time the teams withdrew life sup-
port in a community setting out-
side the ICU.
ProfNeo said that by the end ofA

Kinder ICU, they want to ensure
that all dying patients in the ICU
will receive some form of palliative
care. This is alignedwith the global
shift to assimilate palliative care
earlier in ICU settings.

TTSH, NUH to integrate palliative care into
ICU with $3.93m aid from Lien Foundation
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